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1. 	Purpose & scope

1.1 	This policy explains how Unity Homes and Enterprise (“Unity”, “We”, “Our” or “Us”) uses cookies and similar technologies on our websites, online services and digital platforms. This policy should be read alongside out Privacy Policy, which explains how we process personal data.

1.2 	The purpose of this policy is to ensure that visitors understand:

· What cookies are.
· Why cookies are used.
· What information cookies collect.
· How users can control cookies
· How Unity complies with UK GDPR, the Data Protection Act 2018 and the Privacy and Electronic Communications Regulations (PECR).

1.3 	This Policy applies to:

· Unity Homes & Enterprise Websites.
· Tenant portals and online services
· Customer self-service platforms.
· Any digital services operated on behalf of Unity. 


2.	What are Cookies?

2.1 	Cookies are small text files placed on a computer, tablet or mobile device when a user visits a website. 

2.2	Cookies allow websites to:

· Recognise a device.
· Remember user preferences
· Improve website functionality.
· Measure website performance.
· Enhance the user experience.

2.3    Cookies do not usually identify individuals directly; however, some cookies may contain information that can be linked to an individual and therefore constitute personal data. 

3.	Why do we use Cookies

We use first party and third-party cookies for several reasons. Some cookies are required for technical reasons for our website to operate, and we refer to these as "essential" or "strictly necessary" cookies. Other cookies also enable us to track and target the interests of our users to enhance the experience on our Online Properties.




3.	Types of Cookies We Use

3.1	Essential Website cookies, these cookies are strictly necessary to provide you with services available through our website and to use some of its features, such as access to secure areas.

	Cookie Type
	Purpose

	Session ID (e.g. PHPSESSID)
	Keeps users logged in while using the tenant portal.

	Authentication Cookie
	Confirms the identity of a logged-in tenant or staff member.

	Security Cookie
	Helps detect malicious activity and protect accounts.

	Load Balancing Cookie
	Distributes traffic across servers to keep the website available.

	Cookie Consent Preference
	Remembers whether a visitor accepted or rejected non-essential cookies.

	Accessibility Preference Cookie
	Stores settings such as text size, contrast, or language preferences where necessary for the service.



3.3	These cookies are used to enhance the performance and functionality of our website but are non-essential to its use. The law states that we can store cookies on your device if they are strictly necessary for the operation of this site. For all other types of cookies we need your permission.

3.4	Analytics and Customisation Cookies, Analytics cookies help us understand how visitors use our website. The purpose of these cookies is for Tracking site traffic and user behaviour.

Analytics data is generally aggregated and anonymised wherever possible. Examples may include
· Google Analytics
· Microsoft Clarity
· Similar website monitoring tools

These cookies require user consent before being activated.

3.5	Advertising/Marketing Cookies

These cookies are used to make advertising messages more relevant to you.

They perform functions like preventing the same ad from continuously reappearing and, in some cases, selecting advertisements that are based on your interests.



4.      How We Use Cookies

4.1    Unity may use Cookies to:
· Operate websites securely
· Maintain user sessions
· Improve website performance
· Understand website usage
· Support accessibility features
· Improve digital Services
· Detect and prevent fraud
· Monitor system Security

We will not use cookies for purposes inconsistent with this policy.

5.	How can I control cookies?

5.1 	You have the right to decide whether to accept or reject cookies. You can exercise your cookie rights by setting your preferences in the Cookie Consent Banner found on our website.

5.2	Additionally, you can set or amend your web browser controls to accept or refuse cookies. If you choose to reject cookies, you may still use our website, though your access to some functionality and areas of our website may be restricted.

· Cookie settings in Edge 
· Cookie settings in Google Chrome
· Cookie settings in Firefox
· Cookie settings in Safari

5.3 	Your consent applies to the following domain: https://www.unityha.co.uk

6.	Personal Data and Cookies

6.1 	Where cookie information constitutes personal data, Unity will process that information in accordance with:
· UK GDPR
· Data Protection Act 2018
· Unity’s Privacy Notice
· Unity’s Data Governance Framework 

6.2	Individuals have the right to:
· Request access to personal data
· Request correction of inaccurate information
· Request erasure where applicable
· Object to processing in certain circumstances.


7.	Cookie Retention

7.1 	Cookies will only be retained for as long as necessary to fulfil their purpose. Retention periods depend upon the specific cookie and may vary between:
· Session Cookies (deleted when the browser closes)
· Persistent Cookies (Remain for a defined period)

A detailed cookies register will be maintained by the IT Team.

8.	Security

8.1 	Unity takes appropriate technical organisational measures to safeguard information collected through cookies. These may include:
· Encryption.
· Access Controls.
· Monitoring and audit logging.
· Regular security reviews. 

9.	Changes to this Policy

9.1	This policy is effective from July 2026

9.2	Unity may update this Cookie Policy periodically to reflect:
· Changes in legislation
· Changes in website functionality
· Introduction of new technologies
· Organisation requirements

The most recent version will always be available on our website.
[bookmark: _Hlk80876671]
10.	Contact Us

Contact Information for the Data Protection Officer
Name: Rajesh Chaukria (IT Manager)
Phone number: 01132007704, 07593561620
Address: 113-117 Chapeltown Road, Chapeltown, Leeds, LS7 3HY
Email: rajesh.chaukria@unityha.co.uk

Name: James Ellis (IT Officer)
Phone number: 01132007716, 07593561619
Address: 113-117 Chapeltown Road, Chapeltown, Leeds, LS7 3HY
Email: james.ellis@unityha.co.uk
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