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Front page: You will get a satisfaction questionnaire through the post soon. It is
called STATUS, and we have to send it to our tenants every three years. We read
every comment and make changes based on what our tenants say, so it is important
that you send it back. We will organise a session with a Chinese interpreter to help
you to fill it in —we will let you know when this is.
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Page 3: If you keep on bidding for a new home but are never offered one, Unity

might be able to help you move with a ‘transfer’. Please ask if we can help.
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If you pay your rent by cheque, please make sure that you write your address on the
back. If you are having trouble paying your rent or other bills, St Vincent’s can help -
(0113) 248 4126. And if you want to use the internet, we now have a computer at
our reception desk.
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Page 4: We help local people to find work by offering training placements at our
office. We work with organisations like Nari Ekta, who train Asian women in office
skills and ESOL.
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Page 5: Thank you to everyone who has sent back a comments card. We have made
lots if changes because of what people have said, and we really enjoy getting the
compliments.
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Page 6: If you want to save money on your gas and electricity bills, we recommend
that you try using an internet comparison site like www.uswitch.com. One lady saved
£191 a year!
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Page 7: Condensation is a problem that happens in people’s homes when water
vapour hits cold surfaces. The pictures show the signs of condensation. You can
prevent it by ventilating your home better and by keeping it warm.
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We are replacing the TV aerials in all our flats this year, to get them ready for digital.
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Page 9: If you have a child aged 7-14, you might be able to get a grant for a
computer and a year’s internet access. Call 0333 200 1004 for more information.
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Page 10: If you want to get involved in how Unity manages your home, we have lots
of different ways. Leeds Tenants Federation has free training courses that you can go

on.
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Page 11: When tenants damage their homes and then move, we make them pay for
any repairs.
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