When you decide to move out, we will give
you advice about the following.

Giving us the right length of notice to
end your tenancy.

Leaving the property tidy.
Outstanding rent and service charges.
Handing in the keys.

Recharges for the cost of repairing
any damage caused by you.

We will also give you a questionnaire to find
out what you think and to help us to
improve our services in future.

If tell that think v h Si vous désirez recevoir ces informations
you tell us that you think a property has en francais, téléphonez au numéro ci-

been abandoned, we will investigate within dessous:

24 hours. , . ~
Se desejar abter esta informacéo em

Portugués, por favor ligue para o telefone
abaixo indicado:

If you want this information
in large print, please call:

Unity

Housing

Housing Unity Housing Association Ltd

113-117 Chapeltown Road, Leeds LS7 3HY
Tel: (0113) 200 7700 Fax: 200 7701




Our aim is to re-let all our empty properties

within 28 days of the previous tenant vacating.

Your new home should be clean, secure and
safe ready for occupation.

We will:

Make sure that our properties are
secure and safe while empty.

Make sure, as a minimum, that all
health and safety repairs are carried out
and our properties are let in a clean and

We will;

Advertise all empty properties (except
those which are ‘management lets’)
every week in the Leeds Homes
magazine. (‘Management let’ means an
empty home that is let to a tenant in
need of an urgent transfer or to a
support agency instead.)

Make sure that copies of Leeds Homes
are available at our office.

Provide you with advice and guidance to
make sure that your application has the
best chance possible of being
successful.

Contact you as soon as we know that
your application for one of our properties
has been successful.

tidy condition.

Ensure that all workmanship to our

empty properties is of a high standard. If
you feel that this standard has not been
met we will investigate the matter in full.

Give you an estimated date when it will
be available for you to view the property
once it has been offered to you.

Keep in regular contact with you during
the time your home is being made ready
for you to move in.

Arrange a convenient appointment for
you to view your new home.

Go with you when you view the property
to give you advice and help.

For more information about the
standards that our new homes

meet when we let them, please
ask for our Lettable Standards

leaflet.

We will:

Give you a copy of your Tenancy
Agreement and a sign-up pack.

Offer you vouchers to help you with
decoration materials if your new home
is poorly decorated.

Make arrangements to test your
heating and electrical systems to make
sure that they work properly when you
move in. You must arrange for your
electricity and gas supplies to be on

by this date.

Arrange for any security screens to be
removed from the property for you.
You need to give us 48 hours notice of
when you want this doing.

Give you advice about paying rent,
home insurance and applying for
Housing Benefit.

Give you a questionnaire to complete

to help us to improve
our service to you.

Arrange a visit 4-6
weeks after you move
in to make sure that
you have no problems
or worries.




