
 

 

If you want this information 
in large print, please call: 
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Si vous désirez recevoir ces informations 
en français, téléphonez au numéro ci-
dessous: 
 
Se desejar abter esta informação em 
Português, por favor ligue para o telefone 
abaixo indicado: 
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At the end of their tenancy, all housing 
association tenants have the right to claim 
compensation for improvements they have 
carried out to their home. This is provided 
that they had the written permission of their 
landlord. 
 

If you are moving from your home we will 
consider your rights to compensation if you 
have carried out satisfactory improvements 
to your home and these were started on or 
after 1st April 1994.  
 

The types of improvement that qualify for 
the right to compensation include the 
following. 

·  New bathroom fittings 
·  New kitchen units and worktops 

 

You should as us for more information if 
you think you qualify. 
 

The value of any compensation decreases 
over time. You only have 14 days after the 
termination of your tenancy to make a claim 
under your right to compensation. 
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Our aim is to maximise the opportunity you 
have to carry out repairs and improvements to 
your home, but you will need to obtain written 
permission from us first. 
 

We expect you to apply in writing for 
permission to make improvements for the 
following kinds of works. 

 

· Put down laminate floors 

· Fit a battery powered burglar alarm 

· Put up shelving 

· Fit a new gate 

· Replace or paint tiles 

· Put leading on windows 
 

We will not generally inspect these works. 
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These are examples of the kinds of things 
that you must not do without getting our 
written permission first. We will need to 
inspect them. 
 

·  Fit a new kitchen or additional units 

·  Put in a shower 

· Erect a conservatory 

· Put up, remove or move fencing 

·  Install new windows 

·  Create a hard standing for a car 

·  Remove internal walls 

·  Fit a burglar alarm 

·  Install central heating 

· Install a gas fire 

· Fit new doors or remove existing ones 

· Put in new light fittings or other electrical 
fittings 

· Remove, paint or decorate kitchen units 

· Replace kitchen units, bathroom fittings 
or taps 

· Put a textured finish (e.g. Artex) on 
ceilings or walls 

· Remove or replace Unity’s floor coverings 

· Paint gas fires or radiators 

· Remove or alter internal walls  

· Lay paving or decking in the garden 

· Put up a shed, garage or lean-to 
 

If something is not on this list, this does not 
automatically mean that you can do it without 
written permission – please check with us first. 
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Work involving gas appliances or supplies 
must be carried out by a Corgi registered 
operative.  
 

Electrical works should be carried out by an 
approved electrician who meets government 
standards, such as one who is registered 
with the NICEC organisation. 
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You must get the necessary planning 
permission and comply with building 
regulations for works such as building a 
conservatory or erecting a garage.  


