
 

 

If you want this information 
in large print, please call: 
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Si vous désirez recevoir ces informations 
en français, téléphonez au numéro ci-
dessous: 
 
Se desejar abter esta informação em 
Português, por favor ligue para o telefone 
abaixo indicado: 
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Our contractors will not do any of the 
following. 
 

· Use or move your belongings without 

permission, unless they are at risk of 
damage. 

· Use abusive language. 

· Smoke in your property. 

· Use radios or personal stereos in or 
around your home. 

· Use your toilets or washing facilities 
without your permission. 

· Use your telephone. 

· Leave tools or materials in your home 
overnight. 

· Use your home for lunch or tea breaks. 

· Use your power or water supply except 
to carry out the repairs to your home. 
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Our aim is to make sure that all Unity homes 
will be brought up to the ‘Decent Homes’ 
Standard by 2010. 
 

The Decent Homes Standard is a target set 
by government for all social housing providers 
to meet set standards of design for their 
homes by 2010.  
 

To summarise, a ‘decent home’ has to pass 
four tests. It has to: 
 

· meet the current statutory minimum 
standards for housing; 

· be in a reasonable state of repair; 
· have reasonably modern facilities and 

services; and 
· provide a reasonable degree of thermal 

comfort (warmth). 
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We will meet the following standards. 
 

· Give you an appointment before work 
starts and tell you as quickly as possible if 
there are any changes of plan. 

· Protect your privacy as much has we are 
able during the time works are in 
progress. 

· Tell you in advance of any anticipated 

delays in the work programme and inform 
you of any pre-planned periods when 
gaps in the work programme are 
scheduled for your property. 

· Ensure disturbance to your home during 
the work period is kept to a minimum. 
However, some dust and dirt will be 
inevitable. 

· Make sure that your floor coverings and 
furniture are covered with clean dust 
sheets while work is being done. 

· Sometimes we may need to turn off your 
services such as gas, electric and water. 
We will make sure that these services are 
turned  back on at the end of each day. 

· Talk to you about any special needs or 

requirements before work starts on your 
home. 
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We expect our contractors to meet these 
standards.  
 

· Show respect to you and your property. 

· Be courteous when they talk to you. 

· Behave as you would expect others to 
behave towards you in your home. 

· Keep your external doors and windows 
closed except when repairing or painting 
them. 

· Open your doors and windows in 
summer when plastering works take 
place. 

· Clear up any mess satisfactorily. 
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