We will treat you with respect and work
with you to reduce any disruption to you
and your home.

Any work will be carried out safely and
your home will be left clean, tidy and with
all services working at the end of each
day.

The occupational therapist or specialist
contractor will show you how to use any
new equipment that has been fitted in
your home. They will provide written
information, including what to do if there
is a problem with the adaptations.

If you phone us, we will return your call
within 48 hours.

If you email, fax or write to us, we will

respond within 10 working days. Si vous désirez recevoir ces informations

We will constantly improve our aids & en francgais, téléphonez au numeéro ci-
adaptations service by asking customers dessous:
what they think of the process and taking

Se desejar abter esta informacéo em
note of what they say.

Portugués, por favor ligue para o telefone
abaixo indicado:

If you want this information
in large print, please call:

Unity

Housing

Housing Unity Housing Association Ltd

113-117 Chapeltown Road, Leeds LS7 3HY




Our aim is to provide a safe and accessible
home for you and your family, working in
partnership with Leeds City Council’s
Adaptations Agency.

If you, or a member of your household, have a
disability that makes living in your home
difficult, we may be able to help you by
adapting your home to make it safer or easier
to live in.

Minor adaptations include things like:
grab rails;
kitchen lever taps; or
gas fire controls that are easier to turn.

If you think that you need a minor adaptation,
you should contact your housing officer.
Alternatively, if you have a social worker or an
occupational therapist, you can talk to them
and ask them to write to us about your needs.

Once we have agreed to carry out the works,
we will complete them within 28 days.

If we do not agree to carry out the works, we
will write to you and let you know why.

Major adaptations include things like:
showers;
hardstanding areas;
ramps;
stairlifts; or
extensions.

If you think that you need a major adaptation,
you should contact Leeds City Council’s
Adaptations Agency.

0845 124 0113
You can also access this service through any
of the council’s One-Stop Centres.

An occupational therapist from Social Services
will come to visit you and assess what help
you need. The Adaptations Agency will then
look at how much money you have coming in.
If your income is low, they will give you a grant
for up to 100% of the work.

Once you have applied for major adaptations,
if you have any questions regarding the work
or your grant application, you can contact the
Adaptations Agency service desk on 395 7147.

If the Adaptations Agency tell you that you
have to pay for any major adaptations to your
home and you will find this hard, please
contact your housing officer. We may be able
to help.

For minor adaptations, we will prioritise
any referrals from you or your
occupational therapist.

Once we have agreed to carry out
minor adaptations, we will complete
the works within 28 days.

For major adaptations, we will
acknowledge a recommendation from
Social Services within 10 working
days.

If we decide not to carry out
adaptations to your home, we will write
to you and explain our reasons. We
will explore other housing options with
you if you need us to.

If you are not happy with Unity’s
decision, you can make a formal
complaint. See our leaflet ‘Are you
happy with our service?’ for
information on how to do this.




