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Gardeners: We have new gardening contractors starting from May 2010 - Lex Uk.
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Tenant satisfaction: Our recent STATUS satisfaction survey shows that 79.4% of our
tenants are satisfied with our services - a huge increase.
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Children’s activities: We are organising children’s play projects on four of our estates this
summer.
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Swapping your home: If you want to move home, you have the right to swap with
another housing association or council tenant. You can find somebody to swap with by
joining ‘House Exchange’, a free internet service.
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Rats: The council has stopped its free anti-rat service.
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Unity staff: You can see pictures of our housing and repairs & maintenance staff teams
on this page, and find out who your housing officer is.
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You said, we did: We've introduced changes because of what our tenants have said. If
your home is cold and expensive to heat, you could get advice from the ‘Warmer Living
Green Doctor’ service. Call them on (0113) 238 0601.
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TV aerials and the digital switchover: If you don’t understand what you have to do to
prepare for the digital switchover, this article explains everything.

EMRENBFHE  MRETHANINBFHRRABPLER  IRNEHERTE
HNE—HSE,

Page 7.

Planned maintenance: We're replacing kitchens in Rigton Green, Briarsdale Garth, Thorn

Drive, Stainbeck Road and Jackie Smart Court this year. We're also replacing single-
glazed windows in our older homes that aren’t on an estate.
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Tenant Services Authority: The organisation that regulates us has introduced six new
standards that we have to meet to be a good landlord.
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Performance information: If you look at this page, you can see how well we're
performing in different service areas. Green is good, red is bad.
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Getting involved: If you're interested in going on a training course, read this page to see
what'’s on offer. It's all free to Unity tenants.

25 IREXNSMFIREENE | FHREX - THRERHAEE. XA Unity

FHB IR R ZREY

Page 1.
gt+—m

Lodgers and subletting: It's against your tenancy agreement to move out of your Unity
home and then rent it to somebody else. We recently evicted someone for doing this.
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