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If you want this information 
in large print, please call: 
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Si vous désirez recevoir ces 
informations en français, téléphonez au 
numéro ci-dessous: 
 
Se desejar abter esta informação em 
Português, por favor ligue para o 
telefone abaixo indicado: 
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It can be a confusing time when you move home. 
This is what you need to do to make your move as 
smooth as possible. 
 

Please note that our contractors will make an 
appointment for a weekday morning or afternoon. 
We are sorry, but we cannot give you a precise 
time or get them to call after 5 pm or on a 
weekend. However, we can ask them to try to 
avoid a specific time, e.g. the school run. 
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· Please contact your gas and electricity 

suppliers as soon as possible to get your 
supplies turned on. We can give you the meter 
readings. If there is a token meter , make sure 
that they put a credit  on it. 

· Once your gas and electric are on, you need to 
give us 48 hours notice  to arrange for our 
contractors to uncap your gas supply and 
check everything is safe (‘Turn on & Test’). 
Your hot water and central heating will not 
work until this has been done.  
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· If your windows are sheeted up, you need to 
give us at least 48 hours notice to get the 
sheets removed when you want to move in. 

· If there are broken windows underneath the 
sheets, we will repair them at the same time as 
we remove the sheets. Our contractors will 
clear up after themselves and remove any 
broken glass. 
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· You are responsible for decorating your home.  
· You will need to get your own joiner to trim 

doors if they do not close over your carpets. 
· You will need to arrange for your own CORGI 

registered contractor to connect your cooker. 
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When one of our homes becomes empty, we work 
hard to get it ready for its new occupier. 
 

You can expect your new home to meet the 
following standards. This leaflet is a summary - if 
you want to see our full lettings standards, please 
ask us for a copy. 
 

 �������!���������������������� �

· We will have replaced any faulty 
kitchen units or worktops with the 
closest possible match to the originals. 

· Any cracked or broken tiles will have 
been replaced with the nearest match. 

· We will have replaced any cracked or badly 
stained sanitary fittings in white or the nearest 
possible colour match. 

· Any worn out silicone sealant or grouting will 
have been replaced. 

· All fixtures and fittings will be clean and in good 
working order. 

· If you live in a home for over 55’s, we will fit 
lever action taps.  

· There will be a gas or electric cooker point in 
the kitchen. You must arrange for your own 
contractor to connect your cooker. 

· If we need to fit a new kitchen or bathroom, we 
will give you a choice of colour and style. 
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· The electrical system will have been tested to 
make sure that it is safe. 

· There will be one smoke alarm on each floor. 
· Your home will have been surveyed for 

asbestos. We will let you know if there are any 
issues. 

· We will show you where the emergency control 
valves are for your gas, electric and water 
supplies. 

· We will test all our gas appliances and give you 
a copy of the certificate.  
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· Window and door frames will be in sound 
condition. 

· We will renew any defective glazing. 
· All entrance doors have at least one 5-lever lock. 
· We will fit an external draught excluder to front 

and back doors. 
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· We will give you two sets of keys for all non-
communal doors and window locks.  

· We have special keys for communal doors which 
are expensive to replace. We will give you one 
communal door key and you can ask us for more 
if you want. There is a £15 deposit payable on 
each extra communal key. 

· We will give you one radiator key and one key for 
your electric or gas meter cabinets. 
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· We will make sure that there are no polystyrene 
tiles on ceilings. 

· The property will have been cleared, cleaned  
and swept throughout. 

· We will make sure that any damp or infestation 
has been treated before you move in. 

· If the décor is poor, there may be a decorating 
allowance available. 

· We will tell you when your home is due for 
external repainting. 
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· If we find a problem with our gas appliances 
when we test them we will fix it as soon as we 
can. 

· We will show you how to use the gas appliances 
and central heating system and leave you with an 
instruction manual. 

· If your gas fire is obsolete, we will replace it with 
an electric fire. We will give you a choice of fire 
from our approved list. 
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· Your home will be well ventilated. 
· We will fit a 12V extractor fan in each bathroom 

or toilet and a 240V extractor fan in your kitchen. 
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· Your garden will have been cleared of rubbish. 
· We will make sure that gutters, drainpipes, 

footpaths and inspection chamber covers are in 
good condition. 

· We will check that your roof is sound. 
· We will repair any gates or fencing. 
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· We will have checked your walls for damp. 
· Any handrails and banisters will be secure. 
· All taps, plugs, chains, waste pipes, ball valves 

and cold water supply stop tap will be in good 
condition. 

· We will replace any perished plaster. 
· Any floor coverings will be in sound condition. 
· All fixtures and fittings will be clean and in good 

working order. 
· If the last tenant left any of their improvements 

(e.g. carpets, light fittings, laminated floors, 
curtain rails, extra locks) we will offer to gift them 
to you or remove them. If we gift them, you are 
responsible for maintaining them.  
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We aim to get all your repairs done before you 
move in. However, we may leave some external 
repairs until after you’ve moved in, to  
prevent vandalism.  
 

Please tell us about any faults as 
soon as possible so that we can sort 
them out. If you are still unhappy 
after you have contacted us about a 
problem, you can make a complaint. 
For details, see our leaflet Are you 
happy with our service?  


