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Details of your complaint: 

What would you like us to do? 

 
 

Signed:……………………………………. 
 

Date:……………...… 
 

Please return this form to us at the 
address below. You do not need a stamp. 
 
The Complaints Manager 
Unity Housing Association 
FREEPOST NEA 2498 
Leeds LS7 3HY 
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If you want this information in 
large print, please call: 
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Si vous désirez recevoir ces informations 
en français, téléphonez au numéro ci-
dessous: 
 
Se desejar abter esta informação em 
Português, por favor ligue para o telefone 
abaixo indicado: 

Unity Housing Association Ltd 
113-117 Chapeltown Road, Leeds LS7 3HY 
Tel: (0113) 200 7700 Fax: (0113) 200 7701 
www.unityha.co.uk  email: �
�	��
�������	���  
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At Unity, we recognise that sometimes you 
may feel unhappy with us. As our customer, 
you are right to expect a polite and helpful 
service at all times.  
 

Please help us to improve by telling us about 
your experience with our service. We would 
like to hear the good as well as the bad, so we 
know what we are getting right.  
 

Your feedback is appreciated and can make 
all the difference. 
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We say a complaint is: 
 

‘An instance where a tenant, applicant or 
member of the public is dissatisfied with 
the initial response to their problem or 
enquiry.’  
 

We will not normally investigate a complaint 
about something that happened more than 6 
months ago. 
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You can complain by: 

· Filling in this form 

· Sending us a letter or fax 

· Telling us by phone  

· Sending us an email 

· Getting a friend or support 
worker to represent you 

 

If you are not confident with English, you can 
get a friend or support worker to speak for 
you. Unity’s staff speak many languages. We 
can also arrange for an interpreter to talk to 
you about your complaint - please ask. 
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You can ask for compensation as part of your 
complaint. See our leaflet ‘Claiming 
compensation’ for more information. 
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	������ When we get your complaint, we 
will acknowledge it within 2 working days. It will 
be fully investigated. We will aim to give you a 
decision within 10 working days. 
 

�
	��� �� If you are not happy with the 
decision, you have 2 weeks to ask for your 
complaint to be reviewed by someone more 
senior. They will aim to respond within 10 
working days. 
 

�
	���!�� If you are still unhappy, you can 
ask for Unity’s Board to look at your complaint. 
You should do this within 2 weeks. We will 
arrange for a panel to meet within 28 days of 
your request.  
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If you are unhappy with the Board’s decision, 
you can take your complaint to the 
Independent Housing Ombudsman. This is an 
independent body and will investigate your 
complaint for free. They will only deal with you 
if you have gone through all 3 stages of our 
complaints procedure. 
 

The Independent Housing 
Ombudsman 
Norman House 
105-109 Strand 
London WC2R 0AA 
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Your name:…………………………………….. 
 
Address:…………….………………..………… 
 
…………….…………………………..………. 
 
� �daytime:…………………………..………… 
 
� �mobile:………..……………………..……… 
 
email:…………………………...
……………… 

 

How old are you? 
�  16-25  �  26-39 

�  40-59  �  60+ 
 

Are you…? �  Male  �  Female 
 

Do you think that you have a disability? 
�  Yes  �  No 
 

What is your household’s ethnic origin? 
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White �  British �  Irish �  Other 

Mixed race �  White/Black Caribbean 

�  White/Black African 

�  White/Asian �  Other 

Asian/Asian 
British 

�  Indian  �  Pakistani 

�  Bangladeshi �  Other 

Black/Black 
British 

�  Caribbean �  African 

�  Other 

Other � �Chinese   

�  Other………………………… 


