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So what’s this all about? Involvement, complaints &  
customer services 
 

By finding out what you want, we can provide you with the best possible service. 

 

‘Tails’  of 2010/11 

 

 



So what’s this all about? Involvement, complaints &  
customer services 
 

By finding out what you want, we can provide you with the best possible service. 

Sometimes,  

things go wrong... 

26

People were most 

unhappy with... 
 

Different people have 

different needs. 

 

2/3 

You talk, we listen. 
 



Replacement 

programmes  

Repairs & Maintenance 
 

We aim to keep your home up-to-date with modern fittings and fix things quickly when they go wrong. 

Fires - 100% safe 
 

Modernising our homes  
 

Kitchens  

Replacement programmes 
 

 

 

Repairs performance 
 



Repairs & Maintenance 
 

We aim to keep your home up-to-date with modern fittings and fix things quickly when they go wrong. 

Letting homes, rents and 
tenancy 

 

             

Happy new tenants  

    

 

 

    

Housing Transfers Unity’s Average Rents 



Value for money 
 

The services that you get for your rent money should combine quality with good value. 

Neighbourhoods & 
community 

Neighbour problems? Call us. 

8 Estate actionEstate action  

100%

Help into work 

Keeping an eye on things 

79%



Value for money 
 

The services that you get for your rent money should combine quality with good value. 

Neighbourhoods & 
community 

What your rent money went on 

Value for money for your rent Day-to-day repairs contract 

This year’s savings 

 

Gas & Electric contract 

Waste Management contract 

External Painting contract 



Plans for 2011/12 

Resident involvement 

Complaints 

Customer services 

Lettings 

Anti-social behaviour (ASB) 

 Neighbourhoods 

Value for money - repairs 

Local Offers 


